
Tracware Product
Overview



Intelligence Dashboard

Brings key operational and business performance into one place,
giving teams a clearer view of activity across their organisation.

Track KPIs across Operations, Warehouse & Logistics, Finance,
Quality & Warranty, Commercial and much more
Monitor current performance, trends, backlogs and areas
requiring attention
Drill into underlying activity to understand what is driving
individual metrics
Bring cross-functional reporting into a consistent management
view
Support faster, better-informed operational and commercial
decision-making



MRO Hub

The MRO Hub uses AI to give sales and customer-facing teams a
structured way to manage enquiries, quotations and active work
without direct ERP access.

Triage incoming customer emails and route them appropriately
Manage quotations and coordinate departmental input
Pass accepted work into your ERP for operations teams
Give customer-facing teams access to current job status
Improve oversight of enquiries, pipeline activity and ongoing
customer communication



Safetrac

A browser-based aviation Safety Management System designed to
make safety reporting, follow-up and oversight easier for safety
teams.

Support up to 250 users across the organisation
Manage hazards, incidents, near misses, investigations and
corrective actions in one place
Built around recognised aviation safety requirements, including
ICAO, EASA and FAA frameworks
Give Safety Managers a clear, straightforward way to review
reports, assign actions and track issues through to closure
Maintain stronger oversight through structured risk assessment,
audit history and safety trend visibility



Aerotrac Mobile: Engineering (ATM-E)

A mobile engineering app that gives engineers access to key Aerotrac
workflows at the point of maintenance, helping them manage
assigned work without repeatedly returning to a fixed workstation.

View assigned workcentres, projects, aircraft and tasks
Start, update and complete engineering work from the point of
maintenance
Access publications, manuals, work instructions and project
information
Request parts and tooling, raise defects and record inspection
activity
Keep engineer activity aligned with Aerotrac as work progresses



Let’s set up a chat to discuss how we can help you gain better
control of your operations: 

info@tracware.com

Thank you for
reading!


	Tracware Product
	Overview
	Intelligence Dashboard
	MRO Hub
	Safetrac
	Aerotrac Mobile: Engineering (ATM-E)
	Thank you for reading!
	info@tracware.com


